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HOPMAJIBHOE OBYYEHME

TEXHONOIMMKU PUBLIC RELATIONS Ha cemMuHapax-kOHCYNbTaumsX
no ¢opmyne:
1/3 Teopun + 1/3 pasparounbie marepuanst + 1/3 Tpesunr

Mporpamma obyyeHmsi:

1. MHepuus mMbiluneduss npu pewenuni PR-3agaq. MNpremb ee
KOPPeKLIMI.

2. MyHKUKOHANBHBIe CXeMbl Pa3fIMHHBLIX TUMNOB A9 NOCTAaHOBKK
" NAAHWPOBaHUSE PeKaMHbIX KaMMaHWIA, HOBbIX M3OAHWIA U T.11.

3. MNonatne o pecypcHom nogxope npu peiweHun PR-3anay.
OcHoBHBle NpaBuna UCNoNL3DBaHKS PECYPCOB,

4. BoifBneHue v paspellieHre NPoTUBOPeYMA KakK MHCTPYMEeHT
peLweHun cloxHbiX PR-3a0a4.

5. Metogpl nporHoavpoBaHus (Ha NpuMepe pasBUTUA TeMaTukv
Npon3BeLeHii KOMMeP4eCcKoro UCKYCCTEA).

6. AHanu3 1 NPOrHo3VpoBaHKe HexenatesbHbX ahPeKToB, UnNu:
noyemy peisiama He cpaGoraet ?

7. KoHcynsraumm No KOHKPeTHLIM BoNpocam cnyluarterneii...

KonraxT:
Cankr-Metepbypr, Avipekuyn (812) 311-27-27
Pocroe-Ha-[lony (8632) 33-86-07
YenmbuHck (3512) 52-65-67
lomens (0232) 45-65-34

Daxr-1: QypLIeToB 1 PA3BISHEHNE MPOTDaMMON OBYYEHIST HE
1ID8JYCMOTDEHO.

DPaxr-2: B cooTBETCTBUM € DUDMEHHLIMYU CTaHgapTamMu
Cucremsl «TPU3-LUHAHC», ecim caywaresns HEYLNORISTBOPEH
KavyecTBOM OOyYetusi 110cAe [TO/I0BHbI 1-ro 4QHS CeMuHapa, emy
BosaspatyaeTcs 100% roayverHo oF Hero cymMmbi.

Daxr-3: Slyqwme cayiwaresms MpuriauaoTcss Ha JTbroTHbIX
OCHOBAHUSIX Ha EXOrodryro Hay4HO-IPaKTHuIecKYI0 KOHQPOPEHLHIO
«PEK/IAMA +» B Cankr-llerepbypr.
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INPEJUCIOBUE

Mnozue ycnewnvie npednpusmus pycckux Kynyoe paseanueanuce nocie
cmepmy ceoe2o ochosamenn. Ilovemy ? Kynybt 6vinu nesaypaonbimu
JUYHOCIAMY, HO MAN02PAMOMHBIMY U, NOJIA2AACH UWb HA NAMAMb, ONEPayuu
8eNU € YMe, He 0CIMABNAR NOMOMKAM WANCA HA 60CCMAHOENEHUE X03RTicmeda.. .

B empane pazeueaemen KOKKYpeHyus, 6 MoM YUCne - EOBKYpeHyus umuoicet,
uymo u sensemes obnacmuio PUBLIC RELATIONS.

ITockoneky onopa muuv Ha MUYKIG ONBIM U HA U3EEYHOE KABOCHY, KAK IMO
denanu Kynywl, yoce He onpaeovieaem cebs, 3GKOHOMEPHO NOAGAEHUE
omeyecmeentioti memoouxu PUBLIC RELATIONS.

Aemaopckuii eapuanm maxoil memoduxu koncyrmemanma Cucmemer «TPH3-
LTAHC» Hzopsa Jleonapdosuya Bukenmpesa - neped Bamu.

Aémop ucxooum uz nocmynama: saxonws pexiamnl, PUBLIC RELATIONS
HO3HAEAeMbl, G 3HAYUM, MOZYym 6bIMb 0 C 0 3 H G H } 0 UCHONbI0BAHbI 8 NPAKINUKE.
Kaoicowlii cmodcem 63amv om MemoOuku ceoe: KaK mabnruya YMHONCEHUA, OHA
NOMONCEM eCU HE 6CeM, MO MHOUM...

B xnuzy eowna wacmv mamepuana, napabomarHas KOHCYAbMAHMAMU
Cucmemer «TPH3-IIIAHC». Hado samemums, umo npedwldyuas KHuza-
Memooduxa - «llpuempl pexnamvly - 6vira camoii dopozoti, moynee «0opozo
nepenpooaeaemoii» Knuz20l no omevecmeenHoil pexkname. H, yevi, MHO20KpamHo
OMKCEPOKONUPOBAHHOU. ..

Hamu zomosumcs k usdanuro u wacme Il memoouxu - «ITPHEMBI
KYPHATHCTHKHY.

Me1 sicenaem ecem uumamenam Knuzu npooykmuenoii pabomnl. U, nompsyace
cyyaem, npedynpedicoaem: xax u moboil yuebHUK, ee HEBOIMONCHO OCEOUMD 34 -
o0dun eevep...

C ysasicenuem
I'enepanvnviii oupexmop Cucmemer «TPH3-LIITAHCy H K. Kaiixos
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KAK ITOJB3OBATHBCHA SBTONM KHUI'OI ?

B oCHOBY KHHT H-METOIMKH TONI0XKEH ONEIT paboThl KoHCYNETanToB CHeTeMED
«TPU3-IHNAHC» ¢ pasmyneiva pupmamu B Poccun, benapycu u Jlarsuy, a
TaKxe MaTepHaiTs Oonee 40 y4yeOHO-TIPaKTHUECKHX CEMMHAPOB.

Cmpyxmypno uznodicenue MemoOuKu 8bicmpoeno max:
- ocnosuwie 3adauu PUBLIC RELATIONS;

- obuyue cpedcmea pewenus smux 3aday (meopus);

- npueMBl PELIERUA KOHRKPEMNBIX MUNnoe 3aday.

B GoNBIIMHCTBO pa3/eNloB KHUIH BKITIOUEeHE! yaeOHEIe 3a,0a4H ST TDEHUHT 4.

Ilpu nmepBoM mnpouTeHHH I'napel 2 ¥ 3, MOCBAIIEHHHE ICHXO-
¢usnonoruyeckoMy 0OOCHOBAHMIO YPHHIMIOB KOMMYHHKAIMH, MOXHO
NpOIIYyCTHTE.

Kax mokaskIBaeT OTEIT CeMHHapOB, THTATEIH MOTYT paboTaTs ¢ METO KO
B pPa3IMYHbIX peXUMax:

1. Ctporo BLINONHSA BCe peKOMeHAALIMH;

2. Ucnionesys 15 ITpakTHyeckux mpryioxeHuis;

3. IlpocTo npoNHCTHBas KHHTY;

4. 3anoMuHas TEOPUIO 0 KPACHBHIM IIPUMepaM M pelliasi CBOM 3aJayH 1o

aHaJIOrHH.

OT3BIBH 0O KHHTI'e, a TaKXe 3aKa3bl Ha DTO H NOCJIeNYIOIIHEe H3aH 4, MOXHO
HaImpaBJIATL:

B Poccrm:
190 031 Capxr-Tletepoypr a/a 406 Iuperxama « TPH3-IIAHC»;
630 122 Hosocnbnpek aln 185 « TPH3-IMAHC-Cutnpny»;
454 (72 Yennomuck a/n 6039 « TPU3-IIIAHC-Ypap;
344 092 Poctor-Ba-Lony a/a 3184 «TPH3-INAHC-FOr»;
B Beaapycn:
220 020 Munck-20 a/fa 24 « TPU3-INAHC-Ben»;
B Hputanrace:
LV 1059 Riga Zagatu-20 dz. 63 «TRIZ-CHANCE».
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BJIATOOAPHOCTH

Aemop brazodapum 3a nOCMOAHHYI0 NOMOWe & pabome HAO KHU20H C60UX
xonnez no Cucmeme npodeccuoHaIbHLIX PaspabomyuKos, KOHCYNbMAHMOE U
npenodasameneti «TPH3-IITAHCy:

B.I'. Bepesuny, M.B. Buxenmvesy, P.A. u M.C. I'agumynunoix,
A.A. I'una, B.B. Hnvurckozo, H.K. Kaiikoea, T.B. Kneiimuxumy,
H.B. Knioy, C.B. Jlanuna, K.A. Jebeoesa, J{.C. Cmuprosa,
C.B. Cviveea, B.H. Tumoxoea, J.H. Tpugponoea u C.A. Paepa,

a maKsce HOWUX cryuiameneti, npoxoouswux obyienue HO CEMUHAPAX U

snocre0cmeuy npedocmagueux ONa OnyoONUKo8aHUs pad ceouX NPUMEPOS.

CITUCOK HCIOJIb3YVEMBIX COKPAIIEHMA

PR - PUBLIC RELATIONS

CMM - cpelcTBa MaccoBoit HHYOpMAaIHH
Cr - CTEPEOTHIT

Cr- - OTpHLATENTEHBI CTEPECTHIT

Crt+ - TIOJIOXKHTEJILHEI CTEPEOTHIT

Ty - Topapet u/unmu Yemyru. r
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I'nasa 1

HEU3BEXHOCTD
PUBLIC RELATIONS

PR, xax 3aKkOHOMepH®il 3man 6 pazéumMuu omeHecmeenHol
pexnamst. PR u npaman pexnama: obujee u omauyua.
ITnme ocnoenstx yenelt PR u ux kpamkas
Xxapakmepucmuka.

B XIX Bexe xkurerm wrata Cepephas Kapomina (CIIIA), ocraHBas HOBBE
KH3HEHHEIE NTPOCTPaHCTBa, BHIOpanu cebe MOHSATHHIH NeBH3: «BEHITE, a He
KasaTeca by

B 1970 r. dppaniuy3cKrie MaHEKEHIIMIE OOBENMHMIMCE YKe NOJ JIO3YHIOM
«Ka3satrcs, yTOOE ORITE 1.

TMocnenmii s1o3yHr ToXe uMeeT cMbicn. Korpa ?

Ipu paBHEIX YCIIOBMSX 3aTpaT (JE€HLIH, HEPBLL, BpeMs) yBaxaeMmblil KimieHT
MOKYTIAET TO MM FOJIOCYET 32 TOT'0, KTO eMy «HaHOOTee NPHATEH».

A MOCKONBKY Ha OTeHeCTBEHHOM PBIHKE:

a) nosipieTcs Bee Gonbille OMHOTHIHLIX. ToBapoB u/uny Ycyr;

6) notpebHocti KiTMeHTOB MHIMBHIY alTH3HPYIOTCs M b depeHIHpPYIOTCS;

B) HapacTaeT KOHKYPEHIH MexIy GupMaMy, paboTaIOIMMH CO CXOMHBIMH
kareropusivu Kimienros,

TO HeH36EXHO pacTeT 3HaYeHHe PaKTOPOB BHEIlEHOBOH KOHKYDEHIIMH. A
BONpPOCAMM BHELEHOBOH KOHKYPeHIMH W 3aHMMarorcss cmyx6er PUBLIC
RELATIONS (zanee - PR).

Hasznavenue meponpusmuii PUBLIC RELATIONS - sneyenosas
KOHKYDERUUA, UMEIOWAs Keablo (hopmuposanue ynpasiiemozo UmMuodica
(obpaza, penymayuu, upmennozo cmuns) Toeapos u/uru Ycnyz, camoil
@upmus, nunocmu, MoOw, udeonozuu u m.n.- . Puc. 1.
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ljevoBas Bpapuwsanwe Brorjenonas
KOHKYPEHUNA ueH KOHKYPEHUNT
agHorumiisix T/Y "
+
*
> <« *
ke x4 S8 e IO S
&
Puc. 1

Kax npasuno, meponpuarug PUBLIC RELATIONS cocrosiT He u3
eNUHHYHEIX (BocnpuHUMaemBlX KiHeHTaMmy, xakX ciayuaiHEbIE), a BMEHHO M3
C H CTeM B B3aHMOCOITIACOBaHHEIX aKiHi, HampaBleHHBIX Ha KmueHros,
noTesuansHex Kmwenrtos, Iapraepos ¢upMel 1 Briacreit. Tax, MeponpasTist
PUBLIC RELATIONS nns xoMaHOB CTEHOHCTOB Ha KPYNHOH BLICTABKE
HacuuTEBawoT 15 - 20, ma cpenHel pyku crpaxosoit ¢upMer 30-50 xonos, a
ciieHapuii BEIGopa nemyrata I'ocayme! Bee 60.

O6meynorpeburensHoe coxpamieHde ciloBocoyeranuss PUBLIC
RELATIONS - PR. INockonbKy Xak TEPMHH, TAK H €70 COKpallleHHe IIPHIUIH K
Ham 13 CIIIA, cokpamieHue IIpaBHITEHEE MPOH3HOCHTE ITO-PYCCKH, KaK (ITH-apy.

EcTt ceuzerensctia, uto caM TepMuH PUBLIC RELATIONS nmpennoxun
B Hauaje Bexa Tperuil npeswnent CIIIA Tomac Jxeddepcon, cosmarens
Jexnapaiy He3aBHCHMOCTH. DTHMH CIOBaM# OH XapaKTepH30Ball JIromeH
KOMIIETEHTHHIX B YIIpABIeHHH obmecTBeHHBEIM MHeHHHeM. B To e BpeMst cHO,
YTO aHaJlOTHYHEIe paboThl - HO NON HWHBEIMH Ha3BaHHUSMM - HEONHOKPAaTHO
BeTpedalich B MCTopHH. Tak, teroM 1719r. Tlerp I mpuxasas «onpeneTuTs st
coObmeHHsl ¢ XH3HH pycckoro obmecTBa mepesomdrka Sxopa CuHeBH4a,
KOTOPHIH He TONBKO AoikeH onpaimsars Cenat u Konnersy, Ho 1 caM nucarhb
06 3ToM B «BegoMocTaX».

Hexoit Kutaiickoii cTeHEl MeXIy VXe cTaBiieH NMPHBLIYHON HaM npaMoH
pexsiaMoit u meponpuaTiamu PUBLIC RELATIONS e cymectsyert. Bornee roro,
OHH HCIONB3YIOT CXOAHBLIE CPENCTBA M B3aWMOLOIONHSIOT APYr . Apyra.
B Tab6mane 1 MOXHO YBHIETH CXOACTBO M pasiIHyHs pekyiaMel M PR.
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Tabnuiyal

Haubonee THnoBkie
cpejicTsa

XapakTep paborsi

[locTaHoRIMK 24243

ObnerT

Yemyr
CMH

Flopaerces muckperno

[Toapasnenenns
Oprasv3atun

Topap w/umm Yenyra

CpasHHBaenbie Tpapsuposinan PUBLIC
napaMeTpsi pernama RELATIONS
Leas CéuiT TopapoB n/um YrparisieMblit IMHDK

CMH + naGop u3 e
Menee fecsitkoB PR-
AKITHEL

Henpepniubiii 1
CHCTeMATHYECKHIH
fporecc

Pyxosoncieo dupMsl,
DapTHH, perHoHa

Hpeonorus,
MHPOBO33pEHHE, MOJIA,
CTHIThL H T.11.

Cnucox munogvix obvexmos PR npedcinaenen e Ipaxmuveckom npunodicenyu 1.

IIATh OCHOBHBIX UEJEW PUBLIC RELATIONS

Meponpusitust PUBLIC RELATIONS uMetoT sTh Lieieii:

1. MO3UITMOHUPOBAHHME PR-o6kekTa;

2. BO3BLBIUIEHME uMumoxa;

3. AHTHPEKJIAMA (Wi cCHEKEHHE HMHIIKA);
4. OTCTPOMKA OT KOHKYPEHTOB;

5. KOHTPPEKJIAMA (i «OTMEIB»).

MHple MHOTOYHCIICHHBIE 3a0aUM: MPOrHO3HPOBAaHHE KPH3HCOB, H3yueHIe
OBILIECTBEHHOTO MHEHHS, CO3NaHNE EAMHOrO PHPMEHHOTO CTHIIS M QHPMEHHBIX
CTaH/IapTOB, HCCIENOBaHHE 3(QOeKTUBHOCTH aKiHii, YOepXaHHe MOCTOSHHBIX
Kruentos, paGoTa ¢ mepcoHanoM M maxe TCHXOTEpanmus PYKOBGICTBA M
[Napruepos (GriBaeT M Takoe) - Bcerfa NMONYHHEHB!, MOICHCTEMHEI
chOPMYNMHPOBAHHEIM BEILIE LIETSM.

Kax 6ypmer noxasano B I'mase 11, nens u xoHkpeThble PR-akmuu
CYILIECTBEHHO 3aBHCAT OT CTAMH Pa3sBHTHUS QHUPMEL, DAPTHH U T.11.



12 W.J1. BUKEHTBEB. ITpuemst PUBLIC RELATIONS

KpaTko ocraHOBHMCs Ha OCHOBHBEIX IeJitx PR, moMmHsd, uTo Kax a0k U3 HUX
nanee nocssiens! I'naset 7, 13, 14, 15 u 16. Tlepeuens Tunosbix paboT cmyx6ut
PR nan B [IpakTHieckoM MpUITOxeHUY 2.

ITEPBASA IEJDb PR: INIO3UIIMOHHPOBAHUE

IMosunumonnporanie B PR (oT aurmmiickoro position - moiyoxenue,
HaxOxJleHHue, COCTOIHUE, TOo3UIUAd U T.H.) 3TC CcO3aHHuEe M noAnepxaHue
(Bocpor3BozicTBO) noHsTHOTo Kientam o6pasa, HMHIKA.

Ecnn Hexuli 06HeKT HeCMO3HLIMOHHPOBAH, 3HAYMT, OH HEIOHSATEH
noTeHimansHeM KimeHTaM # ero «packpyTKa» - peKiliaMa HENO3HAHHOrO...
Hampumep, Hrpel ToGpoit Bomt B 1994 1. GBUTH HeCNO3MIIMOHMPOBAHE! Ha
xureneit Canxr-TlerepGypra. I'opos 0TBETHI HyCTBIMK TPHOYHAMH.

ModxHo i1 pupme He YOPMUPOBATE CBO UMUK, 8 «3aMETATh 3TY MpobIeMy
rof kopep» ?

MoxHo.

Ho B Takom ciydae on Oyner cpopmuporaH Temu xe KimeHtamm n
[TapTHepaMu CcTHXMITHO, a 3HAYHT. HEYNPaBIEMO PYKOBOACTEOM (HPMEL
INosTtomy mpodecchonanamu PR 3aata craBuTCs He B OTMO3HLIAH: HMETh - HE
HMETE HMHIDK, a B IIape: HMETh CTUXHHHBIN WIH yIpaBisieMbIi MMUIUK... (JloGaBim
K 9TOMY, 4TO B MO3T'Y 4eJIOBEKa €CTh JTHIIEL HECKOABKO 1IEHTPOB YAOBOJIECTBHA H,
KaK MHHHMYM, JECATKH - HEYNOBOILCTBHA H Tpeporn. MmenHo Gnaronapst ux
H30BLITOYHOMY KOJIMYECTBY, HEIIOBEK CMOT, n36eras HENpPHITHOCTEH, BEKHUTD B
npouecce 3somonun. Ho ecte m oGopoTHas cTropoHa mpeobnananus

OTPHLATEIEHBIX LIEHTPORB: BCTpeyas HOBOE, HETIOHATHOE,
«HECTIO3HLMOHMPOBaHHOE», MBL CKopee ckJIOHHE! ObiTe «ITPOTHB» Hero, dem
«3Av»).

BoT npuMep yAadHOTo NO3HIHOHMpoBaHus oObexkta dYepes 80 yer mocie
TOTO, KaK 3To Hajlo Oblj10 HOpMallbHO caeNiaThb.

IMPUMEP 1. B XIX Beke Cwln BpIBEfE€H COpT IOMAIUHHX OrVPLOB,
NIOHOHOCSIIHX Ha OOLIYHOM MOXOKOHHEKE Kpyriwilf ropn. Ilosxke mobHrels-
capoBog M.B. PeitoB n cenexuHoHep-moGHrens A.Il. Eropor, npuMensis
THAPONOHHKY, «IOHECIH» 3TOT MaJIOM3BECTHBIH COPT JIO HALErO BpeMeHH.

B xonue 80-x mocne rpamothoro (!) pasbscuaenust no TV HHxkenepoM
H.M.MacnossiM MpeHMyIlecTB orypiioB PriToBa-Eroposa, UM GhINO NonyyYeHo
1 500 000 mrceM co Beelt cTpaHbl M H3-3a pyOexa; [0 BEIXOIHLIM TIPHE3XAI0 [0
17 000 uenoeek. Brina 3anylleHa MoJla pa3BefieHHs] Or'YpLIOR B KOMHATAX...

Baxapyenro BJI., Omo Bui mooswceme. Ilpuznawenue x meopvecmsy, M., «Monodas
zaapous», 1989 2., c. 193 - 201.
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BTOPAA UEJB PR: BO3BBIIIEHWE WMMIXKA

ITocne xkpamiUIMPOBAHHO BHIIOIHEHHOTO NO3HUMOHHPOBAHHS MOMKHO
nepeiiT k crenyromeit 3agage PR: BO3BBIIIEHHIO nmimxa.

TTPHMEP 2. Kax MOXHO YCHIMTBL Bri€YaTIEHHEe Yy MpENCTABHTENEH NpPecchl,
obmarolHxes ¢ aHrmMifckolt koponepoit Enmzaseroit Bo BpeMs ee BH3HTa B
cTpany ? Ve MHOTO JNeT [enaeTcsl TaKk: Ha BCTpeyy MONagarT He Bee, a JIHILUb
orobpanneie KypHamcTh! 06oero noma (HENPEMEHHO «IPH TalCTYKax» MM
«Ha BBICOKHX Kabnykax»). Janee npecc-cekperaps KOPOIEBb BHICTPaHBAET
JKYPHAIHCTOB 110 OJIHOMY H OOBSACHSAET ¢ NECATOK OEHCTBHIi, KOTOPLIF NOIDKEH
crenars Kax/plii, obpalljascs K KOpONERE, 3aTpaTHB Ha 310 He Gonee 30 cek:
OTHATh BHAUTKY a[lBIOTAHTY AJIS NEpEfayl KOpONEBe; ECIIH KOPONEBa NpOTSIHET
PYKy - HE LeNoparh ee ! - JONYCTHMO- TOJIBKC KOPOTKOE DYKOIOXATHE;
obpammaTses K KopoJieBe Hajio, Henonk3yst obpaliieHie madame Kl mam; NoToM
HaI0 BCTATL B OT/EILHBIE TPYINLI M XKOaTh, KOrma KOpoJieBa HITH ee MyxX k Bam
nofoHayT u T.n. ¥ nocnenree. PasroBop MoOXeT MONYMHTBCS HHTEPECHBIH, HO
MHCaThL O HEM Hemb3s |

Huxonaesuy C., Ocens koponeest, sicypran «Jomoeoiy, 1994 2., N 11, ¢. 10.

" TENEpL, Koraa mnepel 3alyTaHHBIMH TOHKOCTAMM 3THKETa SABJIACTCS
KOpoJieBa, IIPOCTO HENMPHHYXAeHHO Oecelyromasi, npecca (B ToM YHCIIE
OTedYeCTBEHHAs) - B BOCTOPTE.

OuesniHo: He 6yab NpeaBapHTebROH pabGoTH Mpecc-ceKperaps 1 3anpera
NHCaTh O COREPaHHHU Pa3sroBoOPa ¢ KOPOJIEBOH, XYPHAMCTKYE MaTEPHAIIB OLITH
Or1 HHEIME. MeHee ynpaBIIieMBIME KOPOJIEBOHH. ..

TPETBA LEJB PR: AHTUPEKJIAMA

«CHuxare» UMUK OOBIUHO JIErde, YeM BO3BHIIATHE, HOO HAXOOUTH
HENOCTATKH IpOIe, YeM MOZMIHOHHPOBAThL NocToHHCTBA. (Bboiee Toro, uHee
GHPMBI 11 YUPEXIEHHS caMy JaioT [V KPHTHKE MACCY ITOBOZIOB). A [OYeEMY 3TO
TaK ¢ Hay4HOM TOYKH 3PEHHS], MBI Y3Ke MOSICHIIA BHIIIE. ..

AHTHUPEKJIAMA pcerma HMeeT LIETBI0 «CHUXKEHHE» HMHIDKa; YMEHLIIeRHe
noToka KireHToB, HHBECTHIHEH, TOJIOCOB ¥ T.1N.

IMTPHUMEP 3. Kpuik epoH ocTpo KpHTHKOBaAN Tparemnio Borstepa «Mepona»
Ilo ee nosiBIienHs na ciene. He obpatiias Ha Hero BHHManHe, BONbTep NPUTOTOBHI
BEJIHKONENHOE H3JaHKe TparefiHi, Ha obnoxuxe KoTopol GblT H30OpaXkeR ocen,
LIHITOLIHH NaBph.

Yto xe Hankcan PepoH B CBOel ouepenHoil peLieHsH ?

Kpyrk noxsaman u3faHue 1 JoGaBun, 4To OHO YKPAleHO NOPTPETOM aBTopa.
VBol, HO BombTep GBIl BBIHYXIEH CaM CKYNHTb BeCh THPAX...
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YETBEPTASA LIEJIb: OTCTPONKA OT KOHKYPEHTOB

Kax mipasuno, sto kombunanusa BO3BBIIHEHHMS ogsoro HMHIDKa IpH
CHM)XEHHUMU apyroro. Mmu tax: TIO3UIJMOHHUPOBAHHE ceoero PR-
obrexTa Ha pore Konkypenrob. OTcTpoiika MoxeT GBITh sBHOH U HESIBHOR.

IMPUMEP 4. Becena ¢ ToproBueM 4aem Paitnepom IlIMuproM. « - Pas Mel
3aropopriK 0 Poccri, BeI ClbNLianN YTO-TO O TPY3HHCKOM, aszepbalikaHCKOM,
KpacHoapcKoM yae ?

- Caenuan. Ho nyyiue paBaiiTe IOroBOpHM O IIOTOLIE. ..

- Y10, Tak nimoxo ?

- Crporo roeops, Baiu yaii - He yaii. [IpobneMa B TOM, 4T0 ero youpaior
MallHHAMH H H3-32a 5TOr0 B yali nonanaer MHoro mycopa. CxaxeM, €ClIM B BallleH
3HaMeHHTOH Bojike GyleT MHOTO CHBYLIHBIX Maceld, MHTh TaKylo Bonky Gymer
Henb3s. [loueMy ke Torma MOXHO NMTE Yaii, Iie NOIHO CONOMBL, ONKIICK H elie
YyepTH Te yero 7

- MEI MHOTO T'OBOPHM O 4ae. A Kak BBl OTHOCHTECH K KO(E - H3BEHHOMY €ro
KOHKYpeHTY 7

- Kode ? A uro rakoe koge ? Celiyac HacTosLero Kode NpakTHYECKH HeT.
YenoBeyecTBO B NOCTIEAHHE POMIbI pARYYHIIOCH €10 NPABHIILHO TPAHCTIOPTHPOBATS,
XapuTh. PaHblile, npexae 4eM xXapHThb, Koge JONTo pasorpeBal, NOTOM TONBKO
oBxapHBaJH Ha MeJUIeHHOM orre. EcM pa3smoMiTs KodeHHOe 3epHBILLKO Nocie
TaKoii NPOLENYPhI, BbI YBHIHTE, YTO OHO YEPHOE B CepefIHHE, K KPasM CBETIEeT,
a NIOBEPXHOCTh 3EpHbIIIKA - 30J0Tas. Terneps, MO TEXHOJOTHH, XapKa Kode B
nyyieM ciyvyae 3aHMMaeTr 11 MHHYT. 3epHa IONy4aroTcsl TEMHO-KOPHYHEBKIE,
novuTH YepHele. Kaxo# 31o kode !

Sy cebs pmoma Bpén smGapro Ha 3TOT HamMTOK. MBI NPHIOEPKHBAEMCS
MpaBuia; 3a4eM MHTh IIOXOoH Kode, KOraa y HAC MHOTO XOPOLLIEro yas.»

Azpagpenur A., Mul va nopoze uainoil peeomoyuu, 2asema «Conxm-Ilemepbypzcrue
gedomocmuy, om 14.08.1993 2.

IIATAS HEJDb PR: KOHTPPEKJAMA

3mech peyb KWIAET O BOCCTAHOBICHHH CIIy4aHHO CHHDKEHHOIO MMMIIKA.
«CityqaifHO», OCKOJBKY JOJIT0 HMETH Iy THIH, HO «aBapHeycTOHYHMBEI» HMHIX
TpaKTHYecKH HeBosMoxHO. «I1ybmuka mypa, HO ee He oOMaHeIb» - JaBHO H
Npo(eCcCHOHANTBHO-3KECTKO CHOPMYITHPOBAIH aKTepEL (A KoMy, KaK HE HM, Cy[HTb
o TaiiHax oOIIeCTBeHHEIX KOMMYHHKaIUiH ?)

I'narnoe ornmane KOHTPPEKJIAMBI: nyxuno BO3BBIIIHATDE yxe
«yporennpii» uvik. Mo unaye: KOHTPPEKJIIAMA - BoccTaHOBIEHHE
MOTOKOB, KKpPeUTa [IOBEPHI», MMTaIOMIHX JJHYHOCTE, GUPMY H T.I. BoT npuMep
nooOHOro «0TMEBa» 06pasa oTedecTREHHOH KoIbackn:
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ITPMEP 5. Becena ¢ pupexTopoM MsicOkoMOHHATA.

« - A coBceM «HapoHas» konbaca - 3T0 xaxag ?

- A ¢ gobaBkamH.

- Bel 0 TOH, ¢ TyanerHoi 6ymaroii koropas ?

- Ipo Gymary Bee ckasiu. KoMy-To nonascs Koraa-To Kycouek oT YIaxoBKH,
OH W NofHsu KpuK. TyanerHas Oymara, MexIy Mmpo4HM, nopoxe Msica. KaxoH
CMBICII €€ BIIIa[bIBaTh B KoNbGacy 7»

MK He yBEpeHEI, YTO IOCHE IPOYTEHHS 3TOTC IpPHMepa BCe YMTATENH
YBEPYIOT B KayecTBO MpoM3BoIMMOil kombackl. Bosce Her. BoamoxHo, y
HEKOTOPKHIX M3 HHX MHEHHEe 4yTh NokayHercs. Yytb. Ho B HyXHOM
MCOKOMOHHATY Hanpapiesuy ! F 6yneM moMHuTs, 4To PR, B 077D14Me OT IpsIMO#H
PpeKJIaMEl - Bceria ¢ M T € M a B3aHMOCOITIACOBaHHLIK aKIHiH.

H nocrnenxee.

PUBLIC RELATIONS - Ke mpioK, He WiamMancmeso u Ke peyenin eceobuyeezo
cuacmen. Imo nopmansras npodeccus konya XX eexa. H ecnu ei
3AHUMAMBCR, MO CIMOUNE IMO Oe/1AMb CEPLEIHO.
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PE3IOME

1. ey pexnambl: noby:kgenne KanenTos K NefCTBIIO H cOBITY NPOXYKIHHE
Pexnamonatenn. Haznagenne PR: dopmupoBanne ynpasiaseMoro HMHINKa
(obpasa, ¢upmenHoro criig) B ruazax Kiwenrtos, Ilaptrepon, Bracreii, 1ro B
HTOre TaK’ke BJNAeT Ha cOLIT NpPOAYKIMA OT MAell W MUpPORO33peHHA HO

TPaJHIHOHHBIX TOBAPOE H yCJIyT.

2. Baarosaps npeoGJajaHmI0 ¥ 9e/I0Beka IeHTPOB TPeBOTH Ba NeHTpamMu
YEOBO/LCTREA H cymecTByeT pexiaava n PR. B mporneHOM ciyuae onm ObLIH
051 He Hy:kHLL. V160 BcTpedas HOBOE, HEMOHATHOE, («(HeCIOZHIHOMHEPOBAHHOEY ),
MBI cKopee ckJonnbl 6biTh «(ITPOTHB» Bero, Tem «3A».

3. Bot ocnosubie iesia PUBLIC RELATIONS:

MNMO3UITHOHUPOBAHUE o6rexta PR
BO3BBIINIEHUE mvumxa

AHTUPEKJAMA (wm CHUKEHHE nvumxa)
OTCTPOMKA OT KOHKYPEHTOB
KOHTPPEKJ/IAMA

JlurepaTypa k raaBe:

I. Bnaxuop E.A., [Tabmuk Puneiiinnz. Yyebroe nocobue, M., «MIMA-npecc»,
1994r., 152c.

2. Bukenteer HL.JI. u np., [iporHoz pasBuTus pexiamsl B Poccuu (Bepenst 1.1),
BromnereHs «Oxcnipecc-ceperey (CI16), 1994, N 7,c.1 - 4.

3. J. Black, F. Whitney, Introduction to Mass Communication, Wm. C. Brown
Publishers, Dubuque, lowa, 1988.

4. A.H. Center, P. Jackson, Public relations practices, Prentice-Hall, New Jersey,
1990.

5. D.A. Peoples, Presentations Plus: David Peoples’ proven techniques, J. Wiley
& Sons, New York, 1992.
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TPEHUPOBOYHBIE 3ANAHWA

a

Buumanue ! B omauuue om 3adaunuxa no nemMenmapHoii mamemamuxe,
6 PR-3adauax e mModcem 6bims «edurncmeerio gepnozo» omsema !l!

Ilens pemreHus 5THX 3afad: 3aKpellleHHe TEOPETHHECKOTC MaTepHana,
CaMOCTOSITENLHOE H, XKeNaTeJbHO, HecleUIHOE PasMBIIIEHHE, HO HUKaK He
[OJIYYEHHE UCTHHEL B IOCIIeIHeH HHCTaHIMH. .. [lo3ToMy IIpUBOAXMELE PEIIEHHS -
JIMIIL ONHH H3 BO3MOXHEIX. M GyneM DOMHHTB: JIydllee pelIeHHE - Bpar
Xoporiero.

B cityyae saTpyiHeHui, npesxJie 4eM CMOTPETEH BOSMOXHEIH OTBET, COBETYeM
obpaTHTEC K mofckaske pasfena HELP. B pane 3azmad, paccdHTaHHBIX Ha
KOTWIeKTHBHOE OOCyXAeHHE H/¥IH HMEIOI{HX MHOrOYMCIIEHHEIE BapHAHTHI
OTBETOB, KOHTPOJIEHOE PeIeHHE HE MPUBOAHTCA.

3AAYA 1. JIoHOpCTBO - yBaxaemass BO BCeM MHpe NEATENbHOCTH.
ITpennoxwure neckonpko mMep no BO3BBIIIEHHWIO uMumka JOHOPOB B rasax
o6iLecTBa, 3aTPaTHB Ha 3TO MEHHMYM IOCYIapCTBEHHHIX CPEICTB. ..

3AJJAYA 2. HayuHo-KOppeKTHasi opMynnpopka rnacutr: «IIp espje Ha
BEJIOCHIIeNle, BO M3bexaHHe NafleHMit, perynupyiite KpHBH3Hy Bauiero myTH
NPOIOPLHOHATEHO OTHOLIEHHIO PaBHOBECHS K KBaJgpaTHOMy KOpHIO Bauieii
cxopocTH». Kak, coBceM HHaye, HO IPOLLE CKa3aTh TOXE camoe ?

3AJIAYA 3. B sactoiiHble BpeMeHa Ipeccy WHGOPMHPOBAIM TONBKO O TeX
Clly4yasx YrOHOB COBETCKHX CaMOJETOB, KOrfa THONMM JOOMH. A >kaik: JoGoi
[OTEHUHANBHBIH YTOHIIMK XOPOWIEHBKO nomyMan Owl, eciin 6 3Hanm, 4ro
[IPaKTHYECKH BCE cTpaHbl MHpA BBIAAIOT YTOHIHKOB WIH MPHIOBApPHBAIOT HX K
6GonbLIHM TIOpeMHBIM cpokaM. Kakas PR-3aaua we Gulnia 31ech pellieHa ?

3AJJAYA 4. B Hayane Beka ApeccHpOBIUKHKH Opatesi JlypoBel cHauana
BBICTYTI&JTH B LIHpKe BMECTE, a [I0TOM paccopumuck. Brammup Jlypos cran nucatk
Ha adumax «[YPOB-CTAPLIWH». Kakyio PR-3afauy moJoken GbLT PELIHTH
ero 6paT AHaTONMl K YTO - 1O CMBICNY - MUCATH Ha CBOMX aduiiax ?

3AJTAYA 5. Iocne yparaHoB KpyNHBIE aMEpHKaHCKHe (QHpPMBI NpoaloT
crpoliMarepuansl U3 pacyera: ceBecTOMMOCT: + TPAHCNOPTHPOBKA, T.e. 6es
Topropok HalleHky. Flouemy ?

3AJAYA 6. O6rsicHHTe dakT: noueMy HayuHble onbITel JIyHmkH amsBanu B
XVIII Bexe o nogepruBaHKH JIAIIKH YMEPIIBICHHO# JIATYLUKH MPH IMPOXOXAEHHH
3NEKTPOTOKA CTANH OLICTPO M IIHPOKO M3BeCTHBI nyonuke ? Jlo6aBuM: apyrue
ero paboThl © CTpOeHMH KOCTeH, yCTpoHCTBE MTHL, aKyLIEPCTBE, OCTAIHCh
HEM3BCCTHBIMM.



MNEPEYEHb THUIIOBbIX

1. CPYKOBOACTBOM ®HPMBI:

- Onpefic/ieHUe «MHCCHH GupMBD» -
[eKTapupyeMoif cOLHambHOM 11enH;

- pa3paboTKa B3aHMOCOITIACOBAHHDBIX
HMMMIDKEH PYKOBOJCTBA, (PHPMEI B LIETIOM,
€e TOBapoB M/WIM YCIIyT; .

- TMOOTOTOBKA BBICTYILIEHHHH
PYKOBOIICTBA Ha meperopopax, B CMH;

- oopMileHHEe KOHTAKTOB PYKOBOICTBA C
Briactamu, I[lapTHepaMu M OOLIeCTBEHHBIMH
OpPIra’HHu3alHsaIMH; -

- OPTaHM3AlMS TIPEe3eHTALMH, BCIpey,
BHICTABOK, CEMHHApOB, TpeEcC-
KoH(pepeHIMH K T.1.;

- MPOTHO3MPOBAHHE KPHIHCOB W
TITAHUPOB2HKE NPOTHBOARAPHIHBIX MEp;
PR- yyacTHe B ONpelelicHMH GIoIDKeTa Ha
;

- OLIEHKa HMH/LKa, TOBAPHOro 3HaKa U
TJL KaK HEMATCPHATBHBIX aKTHROB.

2. CKOHKYPEHTAMM:

- BemeHHe KapTOTEKM YHAYHBIX H
HeyOauHelx pexidaM, PR-axipii, xax
cpoeit pupmel, Tak B ee KOHKYpEHTOR;

- npuBIeyeHHe (3AKOHHBIMH criocobamu)
KimentoR KOHKYpPEHTOB.

3. C COTPYJHUKAMH ®HUPMEI:

- ¥yactre B nojbope nepcoxana,
HemnocpecTreHHO paboTarolero ¢
Krmenranu;

- TPEHUHT flepcoHana sl 3G BEKTHBHOM
KoMMyHHKanuu ¢ Kimedtamu U
TlapTHepamu;

- pazpafoTka M BLIMOTHEHUE
«bHPMEHHBIX CTaHOAPTOB»;

- MpOBEEeHHE B XKH3HbL JIO3YHTa «3a
MMMIDK GUPMBI OTBEYAIOT BCe COTPYIHMKH,
a He TOJibKo oTHesr PR»;

- HCIUIOYEHHE GEcKOHTPOIILHOrO
oBINeHHUs ¢ Npeccod COTPYIHUKOB (GHPMB
Gez ywacTus npexpcrasuTens cayxBer PR
(o BompocaM, KacaroniaMcs HesSTeIbHO-
CTH (PHPMBI);

- NpoBelleHHe BHY TPH(UPMeHHBIX
KOHKYPCOB «Ha JYYIUYIO PEKIAMHYIO
HIEION, (WIYYIIEro MeHe/kepa» H T.IL;

- WIOJITOTOBKA I[10YBB I JIY4LIErO
BOCTIPHATHS [PHKA30B ¥ PACTIOPSOKeHHIH
PYKOBOICTBA (HaNpHMep, IIPH H3MEHEHHH
BHYTPEHHETO pacnopsiKa H YCIOBHMIl TPyLa;
MoziepHM3alMi 060PYIOBaHNS; NEPEXoJie
Ha BBIIIyCK HOBOM NPOIYKLMH H OKasaHKe
HOBBIX YCIIYT ¥ T.OL);

- pasBACHUTCNIBHAA paboTa MPH HOBEIX

IlpaxTaaeckoe mprioxenne 1

PABOT JJisA CIYAB PR

HazHaYeHHSX WIH YBOIIbHEHUSIX;

- IUIAHMPOBaHHe yJacTHs QHPMBL B
npodeCCHOHATTEHBIX BRICTABKAX H
KOHKYpCaXx;

- ¢hop ¥ XpaHeHHe MATEpHATOB MO
WCTOPHH (PHPMBI»;

- MpenoTBpallieHye JIOKHBIX CIYXOB W
T.I,;

- coriacopanve Mo6oH IOKyMEHTaluH,
OPHEHTHpOBaHHOH Ha MaccoBoro Kimenra.

4. C KJIMEHTAMI:

- HcenemopaHue MOJNOXUTETLHBIX H
OTPHLATEIBHEIX cTepeoTHoR KimeHToR u
noTeHImansHeiX JOmHeHTOR (nodpobuee cm.
Inaswt 5 u 6);

- NO3HLMOHNpOBaHHe ToBapoB M/HITH
Yenyr dupmst ms Komentos (HanpyuMep,
MPHBUTHE TIPMEBIYKH CIPALIMBATHL
TIDOIYKLIMIO MMeHHO Barmeit ¢ripMsl, a He

1Y onpepeneHHOToO pona);

- KOPpPeKUMs OTPHLATENBHLIX
crepeoTnioB KimeHToB (nodpotree om.
Trasy 12),;

- MATKOE OTCedeHHe HEHYXXHbIX
KimneHToB (cm. nodpobuee: Buxewmves H.JI,
Hpuemst pexnare, Hosocubupex, 1993 2.);

- MPOBEICHHUE MEPONPHATHH MO
TNPHEBIESEHMIO HOBEIX H YIEPKaHHIO
TNOCTOSHHLIX KITHEHTOR;

- «NOATOTOBKA MOYBHIY NPH 0GBLABIEHUH
o6 ypemmuenrun 1leH, QUHaHCOBLIX YOBITKaX,
3a[iepHKKe BHITUIATHI OMBHIEHTOB M T.OL;

- BOIIPOCH! CIIOHCOpPCTBA H
OIaroTBOPHTEILHOCTH, B TOM YHCIE M
0TKa3a OT HHX.

5. C YIAPTHEPAMM:

- Pa3nacnenve nonroBpeMeHHBIX IemeH
¥ FIOITUTHKH (QHPMBI;

- pacceHBanMe HEBEPHBIX
MPENCTABTEHUE WM ONACEHH,
OTPHIIATENLHMLIX CTEPEOTHIIOR;

- npuiensiag pabora no dopMHpOBaHMIO
uMHIKa QHpMHE ¢ «JlHaepaMi MHEHHED;

- NONy4YeHHe «KpefuTa DOBEPHDY K
dupme y BracteH, IapTHepos.

6. C TIPECCOI:

- OtcnexxiBanMe rpaduka BLIXOa B
CBET PEKIIAMBI;

- MpeJoTBpallieHHe KOHIKTOB ¢
MPECCOi;

- OMepaTMBHAS peakuus (T.e. KOHIp-
pPeKIIaMa) Ha NOSABIIEHHE KOMFPOMETH-
PYIOLIMX MaTEpHaNioOB B MIpecce.

KOppeKLHs
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CITMCOK TUITIOBLIX OBBEKTOB PUBLIC RELATIONS

COOBHIECTBA JIOJEN EpetHk
Haumus, vapoaHocts Teopeu, Xynoxunk, Tsopueckas
Brok (coxo3) HECKONBKHX TOCYIApCTB JInunocrs
[ocynapctBo M €ro moiMITHKa TlapTHeph! QUPMBI
Kitace, npocioiixa, naptas KrmmeHTh! GUpMBI
KpynHasa npodeccHoHansHas Fpynna KonxypeHTbl pupMbl
(HanpuMep, «BOEHHBIED, «AKTEPHLIN) Bipocnueii  4eNoBeK, TpaXIOaHHH,
KonnexTur, «xkoMaHga», rpynna, u3zbuparens, HATOrOMIATENHIIMK
nepcoHAT bHpMBI Myxumnaa
HyaT, mapa, cembsi, pon Kenmmnna
TToRpOCTOK, y4YeHHK, peGeHOK, MaTbiL:
JIIOIU Hupaman, OGonmpHOM, UeToBeK ¢
OcHoBaTeNnk PENMIHH, MHPOBO33PEHHA, OTKIOHEHHSIMM OT HOPMBI
TRHIKEHUSA, «OTel] Hallui» OGeuHseMell, [TpecTyriHik, aMOpaNbHbIH

[TormTryecknit MIK MapTHiHELT DesTeNs MepCoHaX.
Kopoib, kopoJlesa, NpHHL, Ipad, XBOPAHIH

3alMTHUK, BOMH, RETEKTHB JPYT'HE OBBEKTHI
Bpau, nexape, cnacaremb Hpeonorus, MHpOBO33peHHe, DEJMIHS,
CBSINEHHHK, PEIWIHO3HBIR HeATens, Bepa, yyeHue
NCHXOTepanesT Crobona
ILlaman, KONOyH, 3HaXaph TlomaTHia cTpaHel, HallMH, JIacpa
«JIupgep MHeHHID» B JaHHOH KYIbTYpHOH Meron, MeToIMKa
rpynne Tiporuos
Vuurenn, TpeHep Kpurepuii, 3axoH, 3aKOHOMEPHOCT,
Mactep coero pena (Ky3mell, canoXHUK, TeHIEHLIHs
KOHIUTED H T..) Jleiicreuc, pelictBo, PR-axums
Uled »/mmm pyxkoBoncTBo GUPMBI Tipazpsuk, ro6mneit
Cymps, amBoKaT, MPOKYpOP, CIIENoBaTelb O6pa3s >ku3nH, TpagHuHs
YHHOBHHK, KIEpPK Mopa, ctvne, dbupMeHHOe O6CTYXHBaHUE
Busnecmen, Kommepcanr Yenyrd, meroTsl, CKMOKH GHPME
Hzobperatens CynefHoe pa3bupaTenbeTBo
YyeHpIH, HCCIENOBATEND Iloezmka, TYP, KOMaH/IHPOBKa,
DKemepT, KOHCYIbTAHT, ZHAIUTHK nyTeuecTEMe
Paszpenymk JlocTonpuMeyaTelibHOCTS (MaMATHHK,
CrioprCMeH, 4eMINHOH, PEKOPICMEH TIPHMIOPON, MOM, PeCTOPAaH, XiIy6 H T.1.)
ApTHCT, aKTEp, MONYNSPHBIA BenyLmi, Iipupona, MecTHOCTb
LIOy~-MeH JKuBoTHOC
Pepaxrop, pexuccep Pacrenue
IMucatens, IKypHallMcT, PEKIAMHCT, CpencTeo MaccoBoii MHOOPMALIHH
M3ATeNs, MOLCNbED Cobbitie, uHGOPMAIMOHHEIN NOBOI

Ilpumevanue: nepewucnenivie o6vexmest mozym buime u PR-cpedemsamu - oM.
[Ipaxmuueckoe npunosicerue 6 «llepeuny cpedcme pexaamvt u PRy.

B ocHosy npunoscenus nonodcer nepeuens, npusedennuiii 6 [1] u dononnnenHbid
sxcnepmamu «TPH3-IITAHC» Ha 0cHOBe nparmuvecxux pabom u ompoco8 yHacmuuxos
yuebHbIX CeMUHApoe.
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I'naBa 2.

PUBLIC RELATIONS

KAYECTBEHHBIE YPOBHH .

Kauecmeennste ypoeénu pewenuii Kax uHcmpymerm
8bIACNIEHUA DONzo8pemernbLix mendenyuii. Kauecmeennsie
ypoenu PR-pabome: u ux npusnaxu.

HayneMm ¢ oOpa3Horo rmpuMepa: CIIOBOM «MY3BIKAHT» Ha3BIBAIOT JEBYLIKY
flocne MENy4YHIiina, aKKOMIaHHPYIOMy Guisapsixe B JIeTcally; HelOBEKa,
noapabaThBaloIero My3bkol Ha cBankbax, U mpogeccopa koHceppaTopui. Jla,
TEPMHH «MY3bIKaHT» OJIHH, HO HACKOJIBKO OTIIMYaeTcsi MPodecCHOHANBHEIT
YPOBEHE KaxIoro.

Tarke 1 B PUBLIC RELATIONS: oz eIMHEIM TEPMHHOM CKpPHIBAIOTCS
PaboTHl Mo cOCTaBNIeHMIO Mpecc-pe3a H [IPOEKTHPOBAHKHE MEXIyHAPONHBIX
aKiHi BIHsHMAL.

IonoGHuIi noaxo - AefneHne H3yHaeMbIX o6 BEKTOB Ha Ka4eCTBEHHEBIE YPOBHH
- npuMernn ocHoBatelle TPU3 T'.C. Anermynnep (p. 1926 r.). Ilpusenem ero
KJIaCCHPUKALMIO TEXHHYECKHX H300peTen i,

Jn1st m3o6peTeHHs HENOMB30BaH:

1-b1H ypoBeHb: H3BecTHEIH oObekT 6e3 BeiGopa win noaru 6e3 BEIGOPA;

2-o#1 ypoBeHb: BHOpaH 0OBEKT U3 HEcKONBKMX MK cHAeNaHb! Hebomnmbnme
H3MEHEHHS HCXCIHOrO OOBeKTa;

3-uit ypOReHE: HCXOHEI 0OOBEKT MEHAETCA CHITBHO;

4-p1i1 ypOBEHb: HCXOTHLIH 00BeKT MEHSIETCS IONTHOCTHIO;

S-biit ypOBEHB: H3MeHeHa BCsI TEXHITUECKas CHCTeMa, KyZa BXOIHI MCXOMHEI

o0BEXT HIIH ClIeNTaHO HaydHOe OTKPBITHE.
Anvrmuynnep I'C., Teopuecmso kax mounas nayxa, M., «Cosemcxoe paduo», 1979 2.,
c. 14-18.
IMocne my6Gnuxarpm nogo6Horo AeneHus uioGpeTeHuil Ha YPOBHY, MHOTHE

H3o6peTaTeN H Hay9JHble pabOTHUKH HCITEITANH nono6He IoKa: oKaskBaeTcs,
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Ha Gesgenunel 1-ro B 2-ro ypoBHeH, KOTOPBIMH OHH CTOJIb TOPAHIIHCS,
npuxopunuck Gonee 90 % m3obpereHuit, 4TO M TBOPYECTEOM HA3BaTh MOXHO C
HaTsDKKOH. A Ha pedicrBuTenbHO Msobperenust 4-ro u 5-To - «IpOPEIBHOIO»
YPOBHSI ~ TPUXOAMITHCE OOJTH NPOLEHTA.

Kak nokaseBaeT cTaTHCTHKA, YTO XOTH IO Mepe Pa3sBHTHS TEXHHKH YHCIIO
TPOCTEIX M306peTeHHH HapacTaeT, HO OONTOBPeMEHHOE pasBHTHE TEXHHKH
OTIPEIEIHIFOT PEIEHHsT HIMEHHO 4-TO M 5-TO YPOBHEH. ..

H eme, Moxer 6Tk Hambollee BaXXHOe M3 5TOH HCTOPHH Ul Hac.
PaspabaThiBaTh METONMKH CTPATErHYECKH LieftecoobpasHee Ha IPHMepay BEICIIINX
ypoBreH peknaMbl 1 PR, a He Ha HH3LIMX, pacTHpaXXHPOBaHHEIX (XOTS IIOCIIeIHee
H IIPOILE).

ITosToMy B yue6HO-MeTOIMIMECKHX LIEJIIX BEIICTMM K pACCMOTPHM YPOBHH
PR-paboTEL

Tabnuia 2

1-w1i1 KiteHT 03HaKOMITEH ¢ Heko# HHbopMalipeii, Ho HeT OCHOBaHHi
YPOBEHB:| CUHTATh, YTO OH €€ 3AaIIOMHHII, 8 €70 3MOLIHOHATILHAS OLIEHKa 3TOH
HH(popMallHH NPOKH3BOJIbHA (T.€. HeyNnpaslsieMa, cilydaiina). B To
e BpeMs, IPH IMOBTOPHOM 3HaKOMCTBe ¢ 5Toit nHbopmMalell ecTh
OCHOBaHHS CYHTaTh, 4TO KIIHMEHT oTHeceTcs K Heil Kak K
y3HaBaeMOH, MHHHMaJIEHO 3HAKOMO¥.

How B Buze dopmyiner:

NHPOPMAITMA

2-oii KnuenT osHakoMileH ¢ Hekoil mHpopMarmedl K, BEPOSATHO,

ypogesb: | pasfienseT JaHHYIO efi OLEHKY; CKOpee BCErO 3allOMHHT €€, YeM
HE 3aIlIOMHHT.

®opmyna:

WHOOPMAIUA + 3ATTAHHASA SMOIASA (OLEHKA)

3-mid KrmenT osHakoMieH ¢ mH$opmalipeli, HCKpeHHE pasfensieT ee
YpOBeHb:| OLIEHKY H TOTOB TPaHCIIMPOBaTh, HAIIDHMED, ITepecKaskBaTh ee.
H re Bo3paxaer feficTBOBaTE aHAJIOTHYHO ApYTruM Knnenram.
H3BecTHO M3 IpaKTHKH: YellOBeK He BCerzia OcosHaeT, uTo PR-
aKIMSI MMEHHO TakK H OBblTa CripoeKTHpoBaHa, YTOGE 06 o6beKTe
aKIMK JONTO HE CMOTIKAJIH Pa3TOBOPEL..

Yacmo peuwienun 3-20 u 4-20 yposua obecnewusaiomcs 3a cuem
60CNUMAKUA NOOPACMAIOWEe20 NOKONEHUS, MPAHCAAYUY
kynemypHo#i mpaduyuu. Craxcem, Mbl GOCHUMAHbI €CMb
KGpmMowKy 1 nums Koghe, ecrmecmeeno, He nOMHA mex
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IIpompomxenye Tabmmib 2

(PEKNAMHBIX KAMNAHUILY, KOMOPOIMU CONPOBONHCOANCH BAX00 IFNUX
npodyxkmoe Ha puiHox Eeponsl.

Dopmyna:

WHPOPMALINA + 3AIAHHAA SMOLIAA +

TOTOBHOCTb K JIEIICTBHIO

ITPMEP 6. BoT OTphIBOK cTaThH 0 QecTHBalE pekiambl oceHbio 1994 r. B
Mockse: «Korma cTeHO MycToH, TC IO KOHTPAcTy € SAPKO-TODNYrae4YHbIMH
coCeJHHMH cTeHAaMH (a TakuxX O6blIo OGOJNBIIHHCTBO), B HErO TOXE
«TpOBaNMBACIILCS» B3TMSIOM M HEBONBHO (1) obpaijacllb Ha HErO BHMMAHHE.
Jlaxonmynee Beex cpaborana Mockonckas pupMa «IEHH». Ee creny 6bik... mycr
H JIHIIL HA CTEHe - CTAPHHHO-CONMIHBIE OBEPH € XOPOLIO YHTAEMBIMH
Tabmykamu: «OTOeN ynpaBIesus KpusHcaMuy , «OT/Ien aHOMATIbHEIX SBIEHHIDY,
«OtOen HapoRHOTO TROPYECTEa» M T.M. 3T0 ocTaHARIMBaNO. JIFOIH B3UpANH Ha
creHp] ¢ ymuBnenHeM... Ho... 3a vumH Toxe Habmioymamm. Csapu. [lotomy uTo
creHaueTel KY4EHH» paGoTann Ha npoxofe B Tome. Hanbonee HHTEpeCHEIM, C
MX TOWYKH 3pEeHHs, MNoTeHUManbHblM KIHeHTaM [peanaraiock
cororpadupoparecs. Becnnatho. ®oto H3 «Ilomaponma» - TyT xe. H monn,
yIeIbasch, YHOCHIH HexpauHyio ¢ororpaduic ¥ rnpakic-nmuct. lla, eme onuH
MoMeHT: doTorpadus MPOH3BOIUIACE N0 TOBAPHBIM 3HaKOM dupMel « IEHH».

Buxenmvee H.JI, Beicmaexa u ecmueass pexramul 8 Mockee, Gronremeny «3xc-
npecc-cepauc» (CII6), 1995 2, N 11, ¢.7

4-1if KimienT osHakommeH ¢ HHpopMalKeil, HCKpEHHE pasfeliieT ee
ypoBeHB:| OLEHKY, TOTOB TPaHCIHPOBaTh (HANpHMEp, IepecKasklBaTh) H
Jiaxe OTCTAaHBATD AeHCTBHEM, IOCTYNAsICH HHBIMH NPEIJIOKEHHSIMH
H Gnaramu. BecsMa BeposiTHO, 9To KitHenT He npencraBnser cebe
HMHOTO BapHaHTAa, T.€. €0 NPEeICTaBIeHHS HOCAT NOMKHAHTHEIH
XapakTep - cM. [ 1aBe1 3 1 4.
®opmyna:
BE3IYMHASA T'OTOBHOCTH K JIEHCTBHIO

Jyvuwumuy macmepamu 8 ynpasaenuu niodbMu Ha 3MOM yposhe
OdonzcHel bvimp no Npagy HA38aMbl penuzUo3Hvie Oesmenu
(pasnuunerx Kongeccuii), ubo onu pabomaiom ¢ uenoseweckum
CO3HAHUeM u nodco3HaHuem yxce moicavenemun. C opyzoii
cmopoHbl, nodobroe sozdeiicmeue Ha Henoeeka noymu ecezoa
C6A3AHO ¢ HAPYUIEHUEM MOPATBHBIX U NPABOBYIX HOPM, OMHUMAaem
y uenoeexa ceobody evibopa.

IToamomy ucnonvzoeanue pewieHuti 3mozo Ypoens noumu ece20a
NPUHYUNUANIBHO 02D AHUYEHO.




I'maga 2. KayectBenHsie ypoBeEH PR

PE3IOME:

1. Pexnamvunie xogsi 1 PR-m300peTeHna MOXKHO OTHECTH K PA3THIHBIM
yPOBHAM. ITHX YpoBREH TeThipe:

1-p1ii yposenn: MHOOPMAIIHAA (KamenT o3HakoMiiem ¢ HeKol
nRQopManmeii).

2-o0it ypomenn: WHOPOPMAIINA + ZAJIAHHAA OHEHKA (Kmment
osgaxomIeH ¢ gexoll HEGopManmei ¥ pasaeIgeT 38 JANHYIO OIEHKY).

3-nii yporens: MHOOPMAILIMA + 3AJJAHHAA S5MOILIUA +
IOTOBHOCTh K JEMCTBHIO (Kiament o3makomien ¢ mudopMarmeit,
HCKpeHne pasjieiger ee OUEHKY M IOTOR fiepeckassIBaTh ee apyruv Komenram).

41t yposens: BE3JIVMHAA T'OTOBHOCTE K JEACTBUIO (Knmeny
03HAKOMJEH ¢ HHpopManMeil, NCKpeHHe paijeldeT ee OIEHKY, roTOR
TepecKaIbBaThL ee X iake oOTCTANBATH JeHCTBHEM).

2. He menee 95% pexcnavibi u PR-axumii He npepocxoaar 1-61i kavecrrensniii
yposetib. IloaToMy 3amamarbes Teopmeii PR menecoobpasHo, mzy1an BechMa
peJxcHe pemenus 2-7o i 3-ro ypoBRa.

3. B rpaMoTHO CHPOEKTHPOBAHHON pexiaMEoll KAMOAHMM MOMKHO
ODHAPYKATH «XOJL1) PAZIMTHOTO YPOBHA.

4. Baxmo, PN Heo0XOMMMOCTH, YMeTh (TIEPEBOJHTLY) MPAMYI0 PexiaMy B
XOpoImo 3anoMuHAeMble H OXOTHO nepeckashipaembie Kimemramn PR-arapm
2-ro 1 3-ro ypopmeit - cM. Laasel 9 m 10. Caeayer moMuuTh: HamGoJiee
adrdexTuBHAn 0 AelicTRennan PR-arims Moxer u we 3amMedathen KamenrroMm, ubo
OHA «C/IeJIAHA» M3 €70 MBIC/AeH, 00pa3oR, MPHBLITEK...

TPEHUPOBOYHBIE 3AJAHUA

3AJAYA 7. leno npoucXomMT B rocTsX. KTo-1o uckpeHHe 0OMOIBHIICS, YT0
HE 3HAET, KTO OH 10 3HaKy 3ofHaka. [IpHCYTCTBYIOMIHE JaMBI, BBISICHHB YHCIIO H
MecsiL] POXIEHHS TOCTA, Ha3BalH €0 30AHAKATBHBIE 3HAK, CeNalH HECKONBKO
NpenonoxeHuii 0 YepTax 3AOPOBBS H XapakTepa... Bonpockl: Ha3OBHTE, B
yuebuHbIx Leisix, kakue PR-axkuuu Bel 3amerunn ? Kakoro yposns ?

3AJAYA 8. Haroroeutens usBecTHOH Kyxiubl Bapbu ofbsemsmor no Becemy
MHPY KOHKYPCHI CDERH fieTel Ha nyyiuyio HeropHio o Kykie, Kaxux ueneli onu
JocrHraiot 7 3ayem 7
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3AJAYA 9 (Koncynsraumsa «TPHU3-IITAHC», 1992 r.). I8 pa3sMeleHHs
YACTHON pEKIIaMBl B ra3eTrax OeclmaTHBIX OOBABNEHHI, JOCTATOYHO 3aMONHHTH
H BBICTaTh B PENAKLMIO KyNoH. JI1s nopaun obbsmaenus or GUPMEI ero HYXHO
OIIATHTL B pefiakuiH. Bornee Toro, B HauGolee NoOMyISIpHBIX Ta3eTaX COTPYAHUKH
NBITAIOTCS OTCIEKHMBATH: HE NOJAETCs JIH oOBsBICHHE OT (HPMEI [TOJ] BUIOM
yacTHoro. Ilpeamoxure permeHHe, xoTopoe O6yner ROMONHHUTENBHO
PeKJIaMHPOBATL I'a3eTy ¥ H30aBHT OT HEOOXOOHMOCTH BHIHCKHBATH KOMMEPYECKHE
OOBSABIEHUS CpeiM YaCTHLIX.

3AJTAYA 10. 3arTpa - cpaxenue. B ackazpe agmupana Henbcola Bee, KTO Mo,
TMHCANH IHCbMa Ha POAMHY - B AHIIHIO. OHIEPEl H MATPOCHI CTONITHINCH HA
6epery. 1 ot Ha ¢perarte MoOmHATH Mapyca M OH oryamueaeT. Ho Tyt
OGHapYXHIIOCE, YTO MOJIOZOH MOPSIK, CODHpaBIIHIA MOYTY B MELIOK, B CIELIKE
3a0BLI ONYCTHTH COGCTBEHHOE MUCHMO. 11OYTH ONHOBPEMEHHO O 3TOM Y3HANH
JiexypHbIH odHLiep 1 agmupan HemcoH. Uto cuenan (cornacHo Yerary) oduuep,
H uTO (cornacHo kanonam PR) - Hembcon 2,

3AJTAYA 11. B pacckaze A.Il. Yexopa «Ilaccaxup l-ro xinacca» repof,
HHXKEHEp, MOCTPOMBIUHH 3a CBOIO XM3Hb MHOTO MOCTOB, @BTOP TEXHHYECKHX
H300peTeHHii, BO3MYyLUaeTCs TeM, YTO €r0 MMS HeM3BecTHo nybmmxe. «[Toka xuBy,
s nocTponi Ha Pycu fmecsitka IBa BeNHKONENMHBIX MOCTOB, COODPYIMI B Tpex
ropopax BofonpoBosl, paGotan B Poccum, B Anrimn, B Benbrauu... Bo-Brophix,
S Hamucal MHOTO CIELMalbHbIX cTaTel Mo CBOEfl YacTH... s HAleNn CrocoObI
JoOBIBAHHMS HEKOTOPBIX OPTAHMYECKHX KHCTIOT, TaK YTO UM$ MOE BHI Halifere Bo
BCEX 3arpaHHYHBIX y4eOHHKaX XHMUHY.

Jlasiee HHXEHEp BO3MYLLAETCS TeM, YTO ero JMODOBHHIIA, MECTHAS MEBHYKA,
MOJIB3YeTCs IIHPOKOf M3BECTHOCTBIO, XOTS OHa: «JleBuOHKa MycTasi, KalpH3Has,
*ajHasi, MPHTOM ewe 1 aypa». M pacckasbiBaer ciyvait: «Kax TOIbKO MOMHIO,
IIPOHCXOIMT Y HAC TOPXECTBEHHOE OTKPBITHE IBHKEHHS 110 BHOBb YCTPOEHHOMY
mocty. Hy, ayman, teneps nyGiMka Ha MeHst Bee rnasa nporssyiut. Kynma 6wl
cnipsrateca ? Ho HanpacHo, cygapb Moi, st 6ecriokouincsy. 'epoii He mpHBJiex
BHHMaHHs nyonukH. «Bapyr nybiadxa 3aBolHoBajlack: wiy-wy... JIHya
3ayNbIOaHCh, [UIeYH 3aaBHranHch. «MeHs, NOIDKHO ObITh, YBHAETH®,~ IOMYMAT
1. Kak xe, nepxu xapMad » Oxupnerne nybnuiu Obio BEI3BAHO MOSIBIEHHEM
... IEBHYKH.

Jaiite npodeccHOHaNbHbIE KOMMEHTapHE OMHCAaHHOMY CITy4alo.

3ANTAYA 12. Tlposeaute obCcyxneHHe: B KakMX PR-akiMsx BO3MOXHO
L{EIEHANPABIIEHHOE HCMONb30BAHHE «KPHBBHIX 3epkanl» ? OGBIYHO OHH
HCTIONB3YIOTCS JIMLIB KaK aTTPaKUHOHBI.

3AJTAYA 13. [Iposenure B yuebHbIX uemsix obcyxaeHue tesuca: «PR-akuuy
BBICOKOTO YPOBHSI HE 3aMeTHbl KiIMeHTaM, HO HEfCTBEHHBI..». Mg Hayana
obcyxenns pacemorpute IIPHMEPBI: 2, 6, 61, 72, 86, 92, 101 1 111.
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Buumanue ! IIpu nepeom npoumenuu smy znagy MO3CHO RPORYCmime,

TI'n1asa 3.
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Homunanma, xax edurnsiii ncuxouzuonozuseckuii Mexanusm
unmyuyuu u unepyuu meonunenus. Cmaouu esipabomxu
oomunarmer. Ceoiicmea Oomunanmei.

SEHOMEH JOMWHAHTBI

Jo 80 % ¢panny3ckux Teme3pHTenei! He BEICHITAIOTCS, HOO He MOTYT HalTH
CHNEI BEIKIIFOYHTH TEIEBH30p N0 KOHIa nepefayn. OTaen muceM TeNecTyRHH
3aBajleH mociaaHusME: «l3-3a 3TOH OpsSiHM BEL 3aCTaBHIIM Hac CHOETh JIO
nonyHouH !», «Cuenaiite XoTs nepephB UIS ykHHa!», «Balia oTBpaTHTENbHAS
nepenada OTHSUIA CTONBKO BPeMEHH, a ¥ MeHst Macca cpoqHoit paboTe». Ka3zanocs
6Bl epenayy CMOTPSIT B3pOCIILIE JIIONH M HET HHYero Mpolie B3sTh M HaXaTh Ha
BEIKTIOYaTeNb. Ho 4TO-TO MM MellaeT chenaTth 3T0...

A BOT npumep Gortee nporpeccusHE: « Ecimi BB npesicTaskTe cebe yesloBeka,
- paccKasLIBala KeHa H3BEeCTHOTo H3obperaTena 1 OusHecMeHa ToMaca Dnucona,
- XMBYIIETO B COCTOSHHH HENPEPHIBHOTO BO3OYXIEHUs!, He BHIAMIErO HHHETO,
YTO He CBA3aHO HEMOCPEICTBEHHO C PEINAEMOH 3ajiageil, TO BhI Gynere mMeTh
TOYHOE NpezcTapiieHne 0b JjiHcoHe Bo BpeMs paboTED.

Tlopa u3 CTONE NPOTHBOMOIOXHEIX IIPHMEPOB clieNaTh BEIBOA. OH Xoporo
H3BeCTeH IICHXOQH3HOINOraM: ResTENLHOCTE YeTOBeKa BO MHOTOM OTIPENENISIETCS
JIOMEHAHTOH - YCTOHYHBEIM OUATOM ITOBEILIEHHO BO36YMMOCTH B KOpe H/HIH
[O[KOPKE FONIOBHOI0 MO3ra. JTO K €CTh TAHHCTBEHHOE «4TO-TO». JIOMIHAHTHELR
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ogar criocobeH «CTATMBATL» BHEINHHWE pas3fipaxkHTenH (mogoGHO ToMy, Kak
OTKIMKaeTcs Ha J11000# TOTYoK GONBEHOH 3y6 HITH master).

OneHyM: KX ORI HOpPMaJIBHEIH YeNTOBEK BCe BpeMs - lake BO CHeE - AyMaeT.
Ho o 4yeM ? [1e HOBEIEe MBICSTH ? YBEI, HX YaCTO HET: H3-3a TOMMHAHTHEIX O4YaroB
MBICTIH PeKo COHBAIOTCS CO CBOEro Kpyra... XOTs, Kasaioch Obl, 4erJoBeK BOJIEH
IyMaTh, 9TO XOYET, HO HE BCEr[ia BOJIEH PElHTh, 9T0 eMy XoTeTh... Henapom
Beprapn oy rcan: «He MHorre oQymaroT Yaille, YeM J(Ba WIH TPH pa3a B TOJ.
51 noBuncst MUpOBOI H3BeCTHOCTH BIlarofapst ToMy, 4TO OyMalo pa3 HiIH J(Ba B
Hememo...» Ja, 3acToMHEIH oyar, ¢ OTHOH cTOPOHK, GH3HONIOTHYECKas OCHOBA
BpEIHEIX CTEPEOTHIIOB, HHEPITHH MEIILTEHVS ¥ NeficTBYst (BCMOMHHM IPHMED €
bpaHIy3CKHMH TENE3PHTEIIMH), a ¢ IPYTro - 0CHOBa TBOPYECKOTO KOCEHEHHA?,
«o3gpeHus». OTcrofia CTONb MOIMYIIPHEIE B TBOPYECKOH Cpelle HCTOPMH PO
«o3apeHus» - BaHHY Apximena, ss6ioko HreroroHa, yalHuK YaTTa, nachksHc
Menneneepa. M3 nmocTosSHHON MOAIMTKH MMH HOMHHAHTHL Jaxe ciiydafiHoe
BrI€YaTIIEHHE MOXET BEI3BATE B BOCIIATIEHHOM MO3Ty HCKOMOC DETIIEHHE. A MOXET
- H TIOXHBIH BEIBoI. Hanboree NonHo ¥ nocefoBaTeIbHO HCCIEAOBAT! MEXAHH3M
IOMHHAHTEI aKadeMHK AJlexceil AntekceeBHY YXToMckHii (1875-1942 r.r.). 3tor
&e MEXaHH3M - HO NON OPYTHMH HasBaHHAMH - H3yHajics B HAy4HBIX LIKOJIaX
B.M. Bexrepepa u H.II. TlaBnoBa.

ITPHMEP 7. «¥M, GepemeHHbiH Haeed, Kak TeMHOH TydeH, BADYT HaXOOMT
MEXaHH3M IUIS €€ pa3peLleHHs NocpelH «He MIYIUMX K Oely» BheyatieHuil oT
BOCXOXJIEHHS Ha TOphl B conHeukblil AeHb (['empMronell), HIH OT NPOTYIKH
nocpean yimuyHoill Toanel (Ilyankape), HIIH OT co3epiaHHd o6e3bsiH B
soonoruueckoM cany (Kexiyine). H3mydenHbli paboToio ABEHAPHYC IO COBETY
Bpayeii ObUI CBe3eH %EeHOI B MTAIMIO C 1ie/bIO OTBIEYD €I OT MOIJOL{aBIIHX
ero 3agay. Kax norom okasanocs, ABeHapuyc B FiTanuu HHYero He BHIET, HO ¢
ycyrybneHHol asHeprueil cobupan maTepHansl K 3aHUMaBlueH ero paboten.
[4,c.102]

Kak BosuukaeT foMuHaHTa 7 B cBoeM pa3sBHTHH OHa IPOXOHT TPH CTaHH.

I-g cragns. JJoMHHaHTa BO3HMKAET MOX BIIMSTHHEM BHYTPEHHeEH CceKpeLHm
(HanpuMep, MOJIOBOI'O CO3PEBaHMs) H BHEITHHMX pasapaxkuTeneil. B kauecTse
MOBONOB A7l MONMHTKH NOMHHAHTa NpUBIIEKaeT caMble pasHooOpasHEie
PpasapakHTesTH.

ITPUMERP 8. BenomunM, kak BUIMT AHapeit Bonkounckuit Hatamry PoctoBy Ha
nepomM ee 6any B IletepGypre: «On moboBalics Ha panoCTHLIH Oleck ee rnas H
YIBIOKH, OTHOCHBILHHCS He K TOBOPEHHBIM peyaM, a K €€ BHYTPEHHEMY CHACTHIO....
Bo! BuavTE, Kak MeHS BBIOMpAIOT, H § 3TOMY pafa, H S TOMY CYacINIHBa, H £
Beex Jo6mo, H MEI ¢ BaMH Bee 970 HOHHMaeM, - H €LIe MHOTOE, MHOTOE CKa3alia
3Ta yIbIOKa».
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2-9 cragus. 1o craausi obpasoBaHus ycroBHoro pepnekca mo M.II.
MaBnosy, KOTIa H3 IMPEXHETO MHOXECTBa ACHCTBYIOIIHX BO30YyXIEHHH
JIOMHHaHTa BHIOHMpaeT IpyMimy, KOTopas ISl Hee OCOGEHHO (MHTEpECHa», -
BHIOOpKa pasmpakHTeNs A1 faHHOMH JOMHHAHTEL

ITPUMEP 9. «Kus3b ¢ 6epexniBO-HeXHLIM BbIpAXEHHEM CTOSUI MEPE HEIO H
FOBOPUI eif 1T0-T0. OHa NoJHANa F'OJIOBY, Pa3pyMSHHBLUHCD, H, BUIMMO, CTapasich
yAepXaTh [OPBIBUCTOE JpIXaHKe, cMoTpena Ha Hero. M spkuil ceer xaxoro-To
BHYTPEHHEro, Mpexie NOTYLIEHHOTO OTHS onsTh ropen B Heil. Ona Bes
npeobpasmnacs. M3 aOypHOil ONSTE Cenanachk TaKoi e, kakoll oHa 6blia Ha
Gamne».

OrmeruM: Ha Gany padsiie Hatania Bo3OyxieHa, KpacHBa ¥ CYaCTIHBa
IS Beex; Telleph OHa XOpolia, ¥ Bo30yXIeHa, H CHYaCTJIMBa A7 OJHOrO KHA3S
Amnpes; [OMHHAHTa HAllJla COOTBETCTBYIOLIErO pasapaXuTers.

3-a ctanus. MexOy NOMHHAHTOH H BHEIIHHM pa3JpaXHTeNeM
ycTaHaBIMBAETCS NpOYHast CBA3h Tak, YTO pasfpaxureNs OyneT BL3BBATL H
MOOKPEIUEATE €€. Buenssis cpena HETHKOM Nnopenuiack Ha OTHENBHBIE HPCJIMC’H:[,
JIMIIL YACTH M3 KOTOPHIX OTBeYaeT OnpenesieHHas NoMHHaHTa. M yKe maxe He
caM KHs3b AMaped, a nmnm ero ums (!) ToTyac BeshBaer B Harame Ty,
€IHHCTBEHHYIO CPE[H NPOYHX, JOMHHAHTY , KOTOpas HeKOT[a Co3fana Jis
Haraum kxsa3s AHApest...

CBOVICTBA JOMMHAHTBI

O3HAKOMMBILHCE C TIPHMEPAMH, ITEPEMICITHM YeThIpe CBOHCTBA JOMHHAHTHOTO
ouara (Ha caMoM jielie ux OoJblile), KOTOpHie NPHIOAATCS HaM B PeKIIaMHOK
IeSITENTLHOCTH:

1) 310 ouar aosﬁyx&nermﬂ, H, KakK [PaBHMio, JOCTATOMHO CTOHMKHH BO
BpEMEHH;

2) OT1o oyar (a B Goyiee obmem ciiydae - cHcTeMa OYaroB) MOXeET
OJTHOBPEMEHHO PACIIONATaTHCS KaK B KOPE, YIPaRIIoel BEICHIHMA QYHKLIHAMY
yenoBeKa (CYeT, MICHMO, Pedb H T.IL), TaK H B IOAKOPKE, Belaioniel HHCTHHKTaMH.
To ecTh, IOMUHAHTA MOXKET EHCTBOBATD, HO HE OCO3HABAThCS YETOBEKOM !

3) HoMuHauTHEIH o4ar oblalaeT CBOHCTBOM «CTATHBATLY® paslMYHEIE
BHENIHHE pasfpaxHTenH (fake He oTHoCSlHecS K JOMHHAHTE) H
«ITOIIHTHBATECS» HMH. BeroMHEM elle pas croib NONYyISpHEE B TBOPYECKO#
cpefle MCTOPHH TIpO «o3apeHus». HepBHbIE HMIYJLCH, BMECTO TOTO YTOGEL
JIBUTATHCS TIO0 CBOEMY TPaJHIHOHHOMY ITyTH, HIYT B CTOPOHY JOMHHAHTHOTO
ouara - Puc. 2.
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Bes gosMmwHanTs Brngnne [OMBHINTH

Bosgesicrsuwe Peakiyst Bosgesicreue
Ha Knnenta KnneHTa Ha Knyerra  *

N4 Peaxuns
KnweHra

Puc. 2

«He BXOHMTE B CIIOPEL H NIPEHYS, HOTOMY 4TO, €CITH CIIOXHIACh JIOMHHAHTA,
€€ He MPEOMIONIETE CTIOBaMH H yOexXIeHHsIMH, - OHa 6yIeT HMH TONBKO IUTaThCs |
TONIKPENISTLCS, - a CIIeIyeT K AATh, KOTla OHA cama ceDs IpeOoJIeeT ONBITOM. ..
3TO OT TOTO, YTO JIOMHHAHTA BCETA CcaMOOIIpaBALIBAETCS H JIOTHKA - CTIyTa €€ 1»
- macan ALA. YxroMcksii [4, ¢.238].

4) B KOHKpPETHEI HHTEPBAT BPeMEHH (3TO MOTYT OBITh MHHYTEI, Yackl, a B
GoJesHEeHHBIX CITyHasX - MECsILibl H FOIBL) TOCMOICTBYST OfHA JOMHHAHTa [3] U
[4]. IlprBenem nnrmocTpalHi Ha 3TH CBOICTBA.

ITPEMEP 10. BoT OTPHIBOK M3 NHCHMA JIEBYIUKH [ICHXOTepanesty: «bonbiue
BCEr0 MEH# pPAcCTpaHBalOT VI, 1 MX HEHaBHXY 3a (GopMy M BeJHYHHY. Bee
BpEMS O HHUX IyMaro. Jlaxe MepeijHrcsl NMOCTOSHHO 4TO-TO 06 VillaXx MOHX,
KoHeyHo. Crnymiato, ponyetuM, necHio Beicolikoro «Criacure HamM IyLIH»,
BOCITPHHHMAIO KaK «Cracute MOH YIIH»...

Byanoe M.H., Pebenox us HeGRazononyunoil CeMvl: 3aNUCKU OEMCK02O RCuxuampa,
M., «llpoceewjenuen, 1988 2.,c. 172.

IIPUMEP 11. PacckasbBaer aktép Cepreil BextepeB, KoTopoMy BBLIO
nopyyeHo cepirpaTh cycMawenmero. Ilpuas 1ona KoHCynsTauuu B
IcuxoneBponoruyeckuti HUH uM. B.M. BextepeBa, OH CKasal cekpeTapiue
IaBBpaya:

- 3mpaBcTBYfite, 1 Bexrepen. OHa MCITyranace.

- Hampacho, - roBopio, Bel nyraerecs. S nelicTeurensHo BexTepes U MHeE Halo
TIOTOBOPHTE € FIIABBPaYOM.

- Ero Her, - oTBeyaer MencecTpa.

- Ho BrI nonuMaere, 4o s - Bexrepen ?

- 51 nonuMaro, noHuMalo... Bel - Bextepes, Bextepes.

- Bor, peByiuka, HanpacHo Bbl Tak... S e BHXy no riaszaM, uto Bel mMHe He
pepute. Ecin 61 nopepumi, 1o nponycthiH. Tem Gollee, 4To MHe o4eHb HalO.

- Vcnokolitecs. S Bepio, uro Bel Bextepes. Ho rnaeepaua ceffuac Her.
[Tocummte, - GOPMOHET OHa, a caMa, BUXKY Yke COBMPAaeTCsl HaXaTh Ha CEKPETHYIO
KHOIIKY IIOJI CTOJIOM, KOTOPOii IIOfAIOT CHTHAN CAHHTapaM,

- Ila 2 Bam cefiuac niacriopt noxaxy, 4ToGsl Bl MHE NOBEPHIIH, - HACTAUBAIO 5.

- He nano, 51 Bam 1 Tax Bepro.
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- He Bepure... A xaip, - ¢ YKOPH3HON 3aMeyalo I, 6yay2H YBEpEHHBIM, 4TO f
neiicreuTenbHO Bexteper. M Tak 51a urpa mmnach YeTBEPTH yaca, He MeHbiie. 1
JI0 TOTO $i 3aMOPOYHI efi TOJIOBY, ¥TO B KOHIIE KOHIOB OHa chanach: «Hy,
xopoluo, gapaiite Bam nacnopt !». OHa ero packphbiBaeT, €€ riasa HeialoTcs
KpPYTTIBIMH, OHa KpuunT: «Tak Bel - Bexteper ? Uto xe Bnl MHe cpasy He
ckaszaimhy

Cepdobonveruli O., Kax mpydno Owvimb ne cymacwedwum, zazema «Cankm-
Tlemepbypecrue eedomocmun om 18.09.1992 e.

ApxmuMen Bo BpeMs BOHHEI, COCPEOTOMHBILUMIACS Hal KPYTraMH Ha IECKE;
MOJIOJiast MaTh, He peaTHpYyiomas Ha paboTalomuil TeIeBH30p, HO MTHOBEHHO
MPOCHIIAOIIASICS, €CTIH 320ECIIOKOHTCS BO CHE €€ MaJILILT; HalPsLKEHHOE OXHMIaHHES
OTJIOKEHHOTO peiica maccaxupoM Aspodirora - Bee 3TO NPOSBIIEHHS NPUHIHNA
IoMHHAHTEL MoXHO NpHBECTH MHOTO NIPHMEPOB. BaxkHo Opyroe: IOMHHAHTA -
OGBEKTHBHO CYHIECTBYIOIIHIT MEXaHU3M YEIIOBEIECKOro' MBIIUICHKS M IIOBE/ICHMS.,
Ho, B omymaie OT XXMBOTHEIX, YENOBEK crioco6eH 0co3HaBaTh, KOPPEKTHPOBATh
MpeXHHe H, - riaBHoe | - co3aaBaTe H 0 B Bl € JoMEHaHTEL «Kax obmas GopMyna,
JOMHHAHTA TOBOPHUT JHIIL TO, YTO M3 CaMEIX YMHEBIX BEIIEH IIIyIlel] H3BJIeYeT
TOBOJ1 A7 NMPOJOJDKEHHS] IIYIMOCTeH U M3 caMEIX HeOJaroIpHSATHBIX YCIOBHH
ymuEl m3Breder ymHoe» [4; c. 92]. «KOTJJA MBI CEBSA HE 3AMEYAEM,
TOT' DA BCE KAXKETCS OB BEKTHUBHDBIM», cumran A.A. YXTOMCcKHI.

PE3Z3IOME

1. Ilpuusatie pemerii, HHTYHUNS, TBOPIecKHe 03apednd, ¢ 0fHOH cTopoHEI
¥ Ia0JIONHOCTH MBIILICHES, HeNIPHATEE HOBOI'O ¢ IPYFoii, PEAIA3YIOTCA HA OCHORE
e AMHOTO ICHXO(PMIHOJOrHIECKOr0 MexaHn3Ma: UPHHIMNA JOMMHAHTEI,
oTKpuIToro A.A. Yxromckam [5].

2. BocripusaTHe 9eJ0OBEKOM - B TOM TACTe pexiaMbl m PR-aximii { - 3aBucHT
He CTOJBLKO OT RO3/IeliCTBHR HA Hero, cKOJLKO OT HMeromeficH y GUeloBeKa
JAOMAHAHTH W/HIH cTepectHNion (cM. Takuke Iaapy 5). ITosTomy mpoexTHpoBaTh
KOMMYBEKAIHE OT CBOEro «Xo04y», HrHOPHMPY® AOMHHAHTHI M CTepeoTHIIL
K/TeAToB - 3™ MT MPOMIPATH peKjiaMy elle Ha crapie.

3. MexannzM JOMHHAHTH, T.e. «3apMKeHHOCTH» “leJoBeka Hekoil Hieeii,
o0pa3zoM Jenaer Mpolecc BOCHPUATHA M TPHHEATHH pPelNeHdd B M e Il H e
HeJlorwIHLM (AppanuonasaLM) B HE onmcsBaeMBM 6o JIOTHYecKOi cxemes

Bo3/ielicTBHe Ha e/oBexka —> ero peaKims.

4. bBoxee TOro, JOMHHAHTA MOKeT OIpe/eNATh foBe/jcHHe H THcToCepaeTHO
HE OCO3HABATLCH EJIOBEKOM !
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TPEHUPOBOYHBIE 3AJAHUSA

3AJTAYA 14. [TposoipkuTe - MO CMBICTTY - ppasy A.A. Yxromckoro: «Pemmky
Y4YEHBIX TIOCIIE OIKJIA/IA - HE O BHICIILIAEHOM, & 0...)

3AJJAYA 15. Kax, ¢ TOUKH 3peHHS yueHHs o IoMHHaHTe A.A. YXTOMCKOroO,
MOXHO OGBSICHHTh OTCYTCTBHE Ha XENEe3HONOPOXHBIX M aBHAOUIIETaX TOYHOTO
BpeMeHH npubbiTHA ?

3AJIAYA 16. Kakxde OOMHHaHTHI MOTYT OBITh y TYPHCTOB, TIOCEILAXOLHX
KHsDKecTBo MOHaKo H royeMy B MECTHBIX LIEPKBAX HE MNOIOT TICATMOB € HOMEPOM
Hike 36 7

3AJTAYA 17. Kak, ¢ TOUKH 3peHKs YueHHs o0 foMHHaHTe A.A. YXToMcKoro,
OOBLACHUTL H3BECTHBIH 3thdexT: Korna cnelyib B Tollle, To OYKBajbHO «BCE
Meraor 7

3AJIAYA 18. TloyeMy B JIOHAOHCKOM MeTpo (a 3aTeM H B IPYTHX IOpOAax H
crpanax) Tabimuxy «<HET BBIXOMA», samennmn Ha «BbIXOJ[ PAIOM» ?

3AITAYA 19. B wxone obBopoBad KaGHHET ¢ Hoporol anmnapaTypoi.
JlHpexTop LIKOIIBI TONO3PEBaN YUeHHKA, HO YK He 6b1n10. B kabuHeT AupexTopa
OBLIO MPHITIAIIEHO HECKONBKO pebaT, B TOM YMCTIe M MOMO3PEBAEMBIi, a TaKKe
MUITHLHOHED ¢ cobakoii... UTO NpeIpHHsLI MHITHUHOHED ?

3AJTAYA 20 (Tun A.A., «TPU3-IITAHC»). CraTHCTHKA NOKA3bIBAET, YTO
Hanbolee HEMPUITHBIE PEMIHKH, BOPOCH], MOXHO MONYYHTh OT JHL, CHISIINX
fo nepHMerpy (C Kpalo, Ha MOCIeHeM PSRy) HIH Ha KaKHX-TO «OCOGEHHBIX»
MECTaXx - 32 OTOJBUHYTHIMHM CTOJIAMH, Ha OTJIENbHO CTOSILLMX AHBaHax. O6cyaure:
KaK MOXHO O6BACHHTL Takoe nosegeHHe ? Kak MOXHO HMCIIONB3OBATH
NpeIBAaPUTEILHO paccTaBleHHYIo Mebens Bo BpeMs: IIPOBEIEHHS ceMHHapa, npecc-
xoHbepeHunii 7
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